November 2025

Member Insights

You Earned Them. So Use Them!

Both the credit union's credit card and debit card programs offer rewards for
use. The credit union encourages all members to use their rewards points. Each
program is unique and has a different structure, redemption options and websites.
Please see the information below to learn how to redeem your rewards for both
programs.
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How to Redeem Credit Card Rewards

For every $1 you spend on your credit union Visa Credit Card, you earn 1 CU Reward point. For example, a $10 purchase on your

MEFCU Visa Credit Card would earn you 10 points.

The credit union's credit card rewards program is called CU Rewards. The website can be
accessed by visiting: https://www.curewards.com/Login.

First time users of the CU Rewards site will need to register. Individuals who have already
registered can login with their established username and password.

CU Rewards points can be used for the following (NOTE: a minimum of 2,500 points is required
for cash back options; minimum redemption of $25):

«  Statement credits (minimum payment still required if balance remains after redemption)

«  Deposit of cash to your Merck EFCU checking or savings account

+ Amazon - after logging in and selecting "Redeem”, select "Our Amazon Store" and redeem;

shipping is free and the redemption is not linked to your Amazon account

+ Best Buy — Items available for Best Buy In-Store Pickup contain the Best Buy logo in the top left corner of the item image.
Once the item is in your cart, select Best Buy as the delivery method and find the closest Best Buy store location that has the

item available for pickup.

« Travel — CU Rewards can be redeemed for flights, hotels, cruises, rental cars, and travel gift cards using the CU Rewards site.

Your card info and points balance are in the upper right corner of the screen after logging in.

If you need assistance with the redemption process, please contact the credit union during regular business hours (Monday-

Friday, 8 am — 4 pm).

How to Redeem Debit Card Rewards

The easy way to redeem your debit card rewards points is to log into online
banking or mobile banking through the mobile app. There you would access the
Debit Card Controls.

If you have not registered your debit card already you will need to provide some
information to get started. Complete that process and then you will be brought to
your card and all of the items that you can update and access through the Debit
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Card Controls menu.
To access your Rewards, click on “Rewards" in the left side menu.

Then click “Continue" and you will be automatically signed in and brought to the uChoose Rewards site where you can redeem

your rewards points.
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Debit Rewards can be redeemed for:
+  Apple products
+  Gift Cards
+  Merchandise

+ Pay with Points at the following: ARCO Pay with Points, BP Amoco Pay
with Points, Amazon Shop, Paypal Pay with Rewards, and Sunoco Pay el e

with Points
+ Travel booking through uChoose Rewards

Things to Know

Register for Upcoming
Rewards Webinar
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1. For both the Credit Card and Debit Card Rewards Programs, merchant offers are available. We encourage members to log in
and add offers to their cards or shop online through the sites to earn additional points from places you are already spending
your money. Offers can be found under the “Earn” or "Earn Points" on both sites. All offers are offered through the individual
reward sites and funded by the merchants. The credit union is not affiliated with any of the merchants or offers.

2. Both sites require you to reactivate or enroll new cards if your credit or debit card(s) is replaced. Points will carry to the new
card and should show in your account after reactivating or enrolling.

3. The credit union can assist during regular business hours (Monday-Friday, 8 am — 4 pm).

Member Appreciation Season: A Celebration of YOU — Now Through 12/31!

As fall arrives and we head into the holiday season, Merck Employees Federal Credit Union continues our annual tradition of
celebrating what matters most — you, our members! Member Appreciation Season is in full swing, and there's still plenty of time to
take advantage of special offers and fun giveaways happening now through December 31.

This year's member-only perks include:
* 0.25% rate reduction on new and used auto loans**

« 0.25% rate reduction on fixed 5-, 7-, or 10-year home equity loans

+ 0.25% "new money" rate boost on 6- or 12-month share certificates (CDs)*

Stop into one of our branch locations during the season and enter to win our Fall baskets and seasonal gift packages — or simply
call to enter if you can't visit us in person. Plus, members who enroll in Carefull or Gentreo before year-end will be entered into a

$250 gift card giveaway!

Meet Our Winners (So Far!) And stay tuned — more prizes will be awarded as the celebration continues!
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Thank you for being part of the Merck EFCU family. We hope you'll join us in enjoying everything Member Appreciation Season has
to offer. There's no better time to see how your Credit Union puts YOU first — every day!

M MERCK EMPLOYEES
FEDERAL CREDIT UNION

Member Services: 732-484-4811 Opt. 5
Loan Department: 732-484-4811 Opt. 2
Debit Card Lost/Stolen: 800-554-8969
Credit Card Lost/Stolen: 800-237-6211

Established in 1936, Merck EFCU is federally-chartered and

federally insured by the National Credit Union Administration.

““AutoLoans - T . " Credit Cards
as low as ‘¢ E-Checking :: as low as
5.35% APR* i 0.125%APR* :: 12.25% APR+
"Share Cert. ""-. .""'ShareCert. . " IRACert. ". . "IRACert.
: 6 months ‘' 12months :: 6 months ‘¢ 12months
. 3.35% APY+ - 4.00%APY* - 3.35%APY* - 4.00%APY+

Savings IRAs : as low as
1.00% APR* .5 E_ 1.375% APR* ‘f :.. 7.50% APR+

*Annual percentage rate. Rates subject to change. Visit www.merckcu.com for current rates.


http://www.merckcu.com

